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To whom it may Concern,

This letter serves to confirm that Mrs. J M Snyders (Marianne) has been in the full time
employ of this company from January 2003 to date.
After moving from Navision Software SA (Pty) Ltd Marianne started with the company as a
consultant offering a complete service to our customer base throughout South Africa,
Namibia and Botswana. The company adopted the standard Maconomy implementation
methodology which meant that in her senior role Marianne was responsible for discussing the
customer's frustrations with his existing system and suggesting a solution to overcome these
frustrations as well as suggesting addition functionality to enhance the customer's
performance.
Once this new solution was accepted by the customer, it was Marianne's responsibility to
produce a design document and project plan to be signed offby the customer. As she was a
fully certified implementation consultant it was her responsibility to implement that solution
within the framework and to liaise with the developers in Denmark on any additional
customization in the specification.
During the course of the implementation Marianne's responsibility would be to train and
produce training documentation for the super users in the company. Under the Maconomy
implementation methodology it was then the super users responsibility to train the end users.
Finally Marianne's responsibility was to work closely with the customer during "go live" and
the weeks following "go live" to ensure that the implementation was a success and satisfied
the customer's expectations.
Marianne has proved to be a reliable, loyal and trustworthy member of staff and will be
sadly missed.
Should you require any information or more detail ofMarianne's experience, please do not
hesitate to contact me.

Yours truly

KF Mullan
Managing Director
keith@psasolutions.co.za
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